
 
 
 
 
 

 
 
 

THE RESPONSIBILITY OF THE MENTOR 
The Mentor will teach and assist you in acquiring new techniques and help you to improve on existing techniques. 
No Mentor will deviate from the set standards and are therefor under no obligation to pass a student who is not up to standard or did not 
complete or pass the course successfully. 
The Mentor has the right to inform students to stay longer for extra help.  The Mentor will help with problems. 
THE RESPONSIBILITY OF THE STUDENT 
The student will respect the property, rules and regulations of the Mentor and their property. 
The student will pay attention in class and take additional notes, without the Mentor instructing to do so. 
The student must ask for help if unsure. 
The student must prepare for theory examinations. 
The student must attend class and follow all instructions, given by the Mentor. 
The student has 2 months to hand in any assignments. No assignments, no diploma. (Assignments will be explained during the course)   
The student must adhere to the scheduled theory and practical examination dates. Only a valid doctors note or death certificate will be 
accepted as a valid excuse. The student must inform the Mentor if the student cannot attend class. 
The student will be liable to attend the Mentors next class should the student miss a class or needs to catch up on lost work.  
The Mentor may charge for extra days if applicable. 
The student must be committed to the course and the responsibility lies with the student to make a success. (With the help of the Mentor) 
The student must complete the entire course and exams within 3 months of the chosen course start date. The student will have to attend a 
refresher course should the student not comply with this. New exam dates must be arranged with the Mentor within 3 months of the initial 
course date, should the student not attend the initial set out practical exam dates. The student will have to start with a new course with full 
fees payable, if the student did not complete the practical exams with 6 months of the start date of initial enrolment. The onus lies with the 
student to arrange with the Mentor for new practical or theory exam dates. The students file will be closed at Head Office if the student did 
not complete their practical exams within 6 months. 
 
I understand that the Mentor will not contact me should I miss any examinations and that it stays the responsibility of the student to make 
any alternative arrangements for whatever reason. 
The student is responsible to contact the Mentor or Head Office for any results that was not given during the course. 
EXTRA CHARGES (also on the course information) 
Pass rate for all theory examinations are 80%. The student will receive enough time to prepare for these tests.  Should you not pass a theory 
examination, there will be a re-write exam available.  Failed papers will be available to see what went wrong, but, under no circumstances, 
be removed from the premises.  Pass rate for all practical examinations are 85%.  Should you not adhere to the scheduled practical 
examination date, you will have to pay R250 per practical examination before the examination starts.  All Mentors will inform you about the 
scheduled examinations. 
Students who have completed their course and adhered to the scheduled practical examination dates, will not be liable for any additional 
charges. All courses have scheduled dates and student have to adhere to these dates.   
Should you not finish your course during the extended period, an additional charge of R450 per day must be paid to the Mentor  
until you have completed the course. 
Should a student reschedule practical examinations without a doctors note or a valid excuse like illness or death, the student will have to pay 
R250 per system 
 
THE YOUNG NAILS LOGO OR NAME 
You may not choose Young Nails as a salon name.  Young Nails is a registerd trade name AND NOT A FRANCHIZE.  However, you are allowed 
to say you are using Young Nails products BUT NO MIXING OF PRODUCTS ARE ALLOWED 
 
I have read and understand the above mentioned information. I will commit myself to the chosen course, Mentor and training institution.  I 
have no objections to sign this document and I consider this document to be binding on my consience and understand that it is all for my own 
interest and protection to complete my training to the best of my potential.  I am also aware that I have the right to contact Young Nails Head 
Office, should it be necessary.  
 
NAME & SURNAME _______________________________________________ ID NO ____________________________________________ 
 
 

    SIGNATURE ________________________________      

                  COMMITMENT FORM 

This form commits you to a professional course where all Educators work according to a specific guideline and standards, set by myself, 
Yolande Bekker (owner of Young Nails Africa).  For us it is important to help you to build a career and to be successful.  Without your co-
operation we cannot reach that standard. 

Please read this form very carefully to avoid miscommunication. 
If you are not prepared to sign this form, we will gladly refund you if your kit has not been used or opened, except for the R1500 deposit 
which is not refundable and will be taken as a cancellation fee irrelevant of the cancellation time. 

Please print and send to marketing@youngnails.co.za


